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For FREE help using the above resources or with budgeting, controlling expenses and  
improving your credit, contact Donna Andreozzi, Money Sense Coordinator  
at Community Care Alliance, 401-413-5209 or dandreozzi@CommunityCareRI.org 
 

 
Swindlers are thriving during this pandemic. They promise COVID-19 cures, vaccines 
and phony preventative methods. Others are using stolen identities to line their pockets.  

As of May 6, the Federal Trade Commission (FTC) logged nearly 38,000 consumer 
complaints related to COVID-19. Victims reported losing over $26 million, with individual 
losses at about $510 per consumer and FTC is just one of many agencies getting 
receiving such complaints.  

Current Schemes and How to Stay (financially) Safe  

• Avoid online offers for coronavirus-related vaccines or cures; they are not legitimate. 

• Do not click on links or download files from unexpected emails, even if the email 
address looks like a company, organization (CDC, WHO, etc.) or person you 
recognize. The same goes for text messages and unfamiliar websites. Always go to 
the true website of the CDC or WHO, for example, to get valid information.  

• Do not share personal information such as Social Security, Medicare and credit card 
numbers in response to unsolicited calls, texts or emails. 

• Be suspicious of fundraising calls or emails seeking money for coronavirus victims or 
disease research, especially if they pressure you to act fast or request payment by 
prepaid debit cards or gift cards. 

 
RI Department of Labor & Training (RIDLT) Fraud 

Prior identity theft is the likely cause for hundreds of false unemployment claims made 
in recent weeks. It was only when Rhode Islanders received official RIDLT letters 
confirming ‘their claims’, that they learned there was a problem. Until then many had no 
warning their identity was stolen.   

 

What to Do 
 

If you receive a letter from RIDLT about benefits, for which you did not apply, do not 
ignore it. It is not a clerical error on their part. Someone is stealing your benefits, 
potentially putting you on the hook for fraud. RIDLT will not know unless you tell them.  
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Report a fraudulent claim to DLT.INVESTIGATIONS@dlt.ri.gov or contact the Rhode 
Island State Police (401-764-5179) or the consumer protection unit at the Attorney 
General’s Office (401-274-4400).  Be wary to stay safe.   
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